











your accreditation annually when your membership of the FRA is up for

If you are already a member of the FRA, you will be contacted to renew

renewal. You will be asked to confirm you still abide by the tenets of F nR ,VI E RS
accreditation. You will receive your branding and accreditation for that

year once you have confirmed and paid your annual membership fee for
the organisation. You will then receive a visit from a third party audit
in the next 4 months in which we will check your accreditation is still FARM RETAIL ASSOCIATION
valid. If the visit finds any issues, you will be contacted and given the
opportunity to rectify any issues before we revoke the accreditation.

ACCREDITATION

If you are not yet a member of the FRA, we will process your request
and complete your membership registration upon receipt of the signed
declaration. (as per previous page).

ANNUAL

e VIEMBERSHIP FEES
Whether you run one or twenty Farmers Markets, we are here to support

you. With discounts to pass on to stallholders as well as our ‘Real Farmers APPI.V

Market’ certification scheme, there are many reasons to join this growing y

network of like-minded retailers. FARMRETAIL.CO.UK / MEMBERSHIPS

Promotion

All certified Real Farmers Markets will be promoted by the FRA.

The key elements of this promotion are:

* Clearly highlighted on the FRA website as a ‘Real Farmers Market’. This
will include a logo on each markets web page and clear information on the
members map.

» Opportunity to be included in the FRA annual Awards.

* Inclusion in any press releases, press articles and social media promotion
from FRA in regards to Farmers Markets.

» FRA will provide you with a copy of the ‘Real Farmers Market’ logo which
you will be able to use in any marketing and promotions you undertake.
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Farmers Markets from across the UK can join FRA and not apply to be

certified. You will not be able to use the ‘Real Farmers Market’ branding,

but you will be able to access the other member benefits on offer such as

support, networking, advice, training and workshops. We are also happy

to provide guidance as to how you can strive to become a certified ‘Real

Farmers Market’. We strongly encourage all markets to be accredited so we

can uphold the standards of a Real Farmers Market throughout the UK.



REVIEWING YOUR

REAL APPLICATION.

FARMERS

ACCREDITATION

On receipt of your application, the FRA will complete an initial internal appraisal

FARNI RETAIL ASSOCTATION | S— by rev‘iewing.: evider%ce such as your website, so.cial media channels, Stallholders
and trip advisor reviews, to ensure we are confident that you adhere to the Core
Principles.
.
. " , Upon request, markets organisers should be able to demonstrate the systems they
' ' ' L ' have in place to enable them to achieve the Core Principles of a Farmers Market.
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Unannounced auditing will take place on an ad-hoc basis, to any Farmers Market
who is part of this scheme to ensure they fulfil the Core Principles outlined. If you
receive such a visit and it is found that your market does not adhere to the Core
Principles outlined, you will be contacted to discuss your application and given the
opportunity to address the issues concerning your application. If this is the case,
the FRA is happy to work with you to offer guidance and support to enable the
accreditation to be reinstated upon meeting the Core Principles.

TOP 5 TIPS TO CERTIFICATION AND
GOOD NIARKET MANAGEMENT.

We have created a set of 5 top tips which will help you to secure and maintain your
‘Real Farmers Market’ status.
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Make sure your market has systems in place to ensure all core principles are met.
Make sure rules are followed. This may sound obvious but many markets have
great rules which are quickly forgotten.

3. Keep arecord at each market. Have a market logbook where all issues, incidents
are recorded.

4. Make sure the market manager visits each stall on market day and you record any
issues spotted. For example if new products are appearing or they have changed a
supplier then record this and check back to the rules.

5. If you record an issue make sure you have a record of how it was dealt with.
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If you need any further advice
please contact:

Laura Johnson

..........

“ CONTACT.

01423 546214
www.farmretail.co.uk
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